
2024 Accessorial Fees

Freight



Fee
  Description Published 2024 Fees

Additional Handling Not Stackable  $                                    270.00 

Appointment Delivery Fee  $                                    35.00 

Address/Zip Code Correction Fee  $                                    19.50 

Adult Signature Required Fee  $                                    7.15 

COD Fee  $                                    17.50 

Pallet Breakdown Fee  $                                    45.00 

Pallet Re-Attempt Fee  $                                    65.00 

Pallet Re-Direct Fee  $                                    35.00 

Pallet Return Fee  $                                    35.00 

Pallet Delivery Area Surcharge  $                                    30.00 

Pallet Extended Area Surcharge  $                                    55.00 

Pallet Residential Fee  $                                    65.00 

Inside Delivery Fee  $                                    55.00 

Lift Gate Fee  $                                    35.00 

Wait Time Fee  $                                    60.00 

Pallet Oversize Fee Standard Pallet Charge 

Rate Adjustment Fee  $                                    25.00 

Shipment Re-Direct Fee Standard Pallet Charge 

Same Day Reattempt Fee Standard Pallet Charge 

Label Non-Compliance Fee  $                                    10.00 

Incorrect Billing Account  $                                    19.50 

Future Date On-Call Fee  $                                    8.00 

Same Day On-Call Fee  $                                    12.00 

Daily Pickup Fee*  $                                    50.00

*Scheduled daily pickup service is free when you bill $250 for freight shipping per invoice
cycle.

Note: Residential locations are determined by the United States Postal Service certified
CASS™ Residential Delivery Indicator (RDI™) System


